
Youth Support Worker (YSW) 
The YSW provides advocacy and support 
for students in need. They also offer 
programs for targeted groups and for all 
students. The YSW is NOT responsible 
for discipline or imposing consequences, 
however, they do offer support for 
students not meeting school 
expectations and students needing skills 
to manage the demands of school life. 
The YSW has connections to services 
external to the school and may access 
these services to recruit additional 
support for students. 
The YSW’s office is adjacent to the 
School Psychologist, opposite SET and 
near the E-Hub. 
To make a time to speak to the YSW 
students need to make an approach out 
of class time. If the YSW is not there you 
can leave a note under the office door 
with your name and a request for an 
appointment.  

HOW DO I ACCESS… 

WHAT IS IT? 
YSW is the Youth 
Support Worker 
 
The YSW is 
located adjacent 
the School 
Psychologist, 
opposite the 
School 
Engagement 
Team 

…and what services do they offer 

School Psychologist 
The School Psychologist provides 
support for students experiencing 
psycho-educational challenges. These 
challenges include but are not limited to 
learning difficulties, low mood, anxiety, 
family or relationships breakdown, 
trauma and health disorders.  
Confidentiality is  key in the 
psychologist’s work with students. 
Where appropriate the psychologist will 
run up to four private sessions with a 
student. When there is a need for 
ongoing support an offer of help to 
access an external service will be made. 
The School Psychologist’s office is 
adjacent to the YSW, opposite SET and 
near the E-Hub. 
 
To make a time to speak to the 
psychologist students need to make an 
approach out of class time. If the 
psychologist is not answering the door 
you can fill in a self-referral form 
available in a container attached to the 
door. 

WHAT IS IT? 
SET is the School 
Engagement 
Team 
 
The SET is 
located in the 
main corridor, 
Floor 1, outside 
the eHub. 

HOW DO I ACCESS… 

…and what services do they offer 


